
Money Counts: Using the Glasgow 
'Worrying About Money?' leaflet

*Based on an original resource developed by the Highland Money Counts partnership



To use the Glasgow 
'Worrying About Money?' 
leaflet well and with 
confidence 

Learning Outcomes



• Go to menti.com

• Use code: 3381 8117

Mentimeter



Poverty
"Poverty is when a person’s resources are well below their minimum needs, including the 
need to take part in society." - Joesph Rowntree Foundation (Nov 2017)



86%



Cash First is Common Sense

Watch a brief video of our infographic explaining Cash First

https://www.youtube.com/watch?v=0vPdD6mjS9g

https://www.youtube.com/watch?v=0vPdD6mjS9g
https://www.youtube.com/watch?v=0vPdD6mjS9g


What is a 'cash first' approach to 
food insecurity?



What can we do?











Alternative versions



How to access the 'Worrying 
About Money?' leaflets

• Request for printed copies: bit.ly/print-req
• Digital leaflet: www.worryingaboutmoney.co.uk/glasgow
• Leaflets are also available in various locations in Glasgow



Ending hunger 
together

Lisa Belletty, Area Manager 
(lisa.belletty@trussell.org.uk)



We exist so everyone in the UK 
can be free from hunger 
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1,400
food bank locations

36,000
volunteers

100,000s
of community groups 
and schools

Millions
of people around 
the UK



Food banks are a 
lifeline, but not the 
solution 

They shouldn’t have to exist in a just 
and compassionate society. 
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Fiona
Peebleshire Foodbank Manager

One lady we met last winter hadn’t had a hot shower for three weeks. 

She was frozen. We managed to get her a grant for her oil so she’d 

have warm water and she cried, and I cried.

Food banks weren’t set up to 

respond to this level of need 



Record levels of 
need
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3.1M
emergency food parcels 
were distributed to 
people facing hardship in 
2023-24

585,719

724,149

995,692

835,664

1,143,635 1,144,096

1,021,091

1,185,211

1,583,227

1,347,397

1,853,954

1,977,308

1,606,810

1,909,360

2,578,919

2,183,061

2,997,589

3,121,404

FY 2018/19 FY 2019/20 FY 2020/21 FY 2021/22 FY 2022/23 FY 2023/24

Number of emergency food parcels given by food banks in the Trussell network in 
recent years

Children Adults Total



262,400

Glasgow

• 31,799 emergency food parcels 
were distributed to people in 
Glasgow facing hardship by 
Trussell’s community of food 
banks

• Over 1 in 3 parcels were for 
children (36.9%)

• 5 Trussell food banks operate in 
Glasgow - Glasgow SE, Glasgow 
SW, Glasgow NE, Glasgow NW 
and East Dunbartonshire

• 18 distribution centres provide 
emergency food parcels across 
the city.

Scotland
End of year statistics 2023-24

To edit the footer go Insert > Header & Footer 20

21% 

emergency food parcels were distributed to 
people in Scotland facing hardship in 2023-24

increase in number of parcels 
distributed five years ago in 
2018/19



Key headlines for Scotland
End of year statistics 2023-24
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1.

3.

2.

4.

Use remains at record levels seen in the 
previous year

Analysis indicates that the Scottish 
Child Payment has had only a limited 
impact for some households

Pension age households are 
increasingly likely to need to use a food 
bank 

People most commonly need support 
from a food bank in Scotland because 
their income is insufficient to meet the 
cost of essentials



Hunger in the UK isn’t a 
food problem, it’s an 
income problem 
• Some people are in-between jobs, have 

health conditions or are looking after 
relatives 

• Barriers like the lack of affordable childcare, 
transport, or homes hold people back 

• Some people are in work that’s insecure or 
doesn’t pay enough 

• The high costs of having somewhere to call 
home leaves people without enough money 
for other things 
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A future without the need for 
food banks is possible

We can make sure:  
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1.

3.

2.

4.

We have a supportive social security 
system

Everyone gets the right support at the 
right time 

People are supported in a way that 
reflects the reality of their lives 

Everyone has the security we all need 
to unlock opportunities and have hope 
for the future 





Citizens Advice Bureau and 
their Services 

By Sarah-Jayne Dunn

Financial Health Policy Manager, 
Citizens Advice Scotland



We will look at…

➢Background 

➢Aims and Principles 

➢How can CABs help?

➢National Projects 

➢Online tools 

➢Questions 



Background

> There are currently 59 CABs across Scotland 

> Citizens Advice Scotland is the membership 
organisation set up to support our CABs 

> The first CAB opened in 1939

> Volunteer-led organisation 

> Changing times – the Scottish Regional office 
opened in 1975

> Scottish Association for Citizens Advice Bureau 
became fully independent in 1980 

> 1988 – Citizens Advice Scotland was born!

> September 2024 – We celebrate our 85th Birthday! 



Aims of the Service

➢ To ensure that individuals do not suffer through 
lack of knowledge of their rights and 
responsibilities, or of the services to them, or 
through an inability to express their needs 
effectively 

➢ To exercise a responsible influence on the 
development of social policies and services both 
locally and nationally  - this is known as Social 
Policy 



12 Principles

➢ Independent – We will always act in the interests of 
our clients, without influence from any outside bodies 

➢ Impartial – We do not judge our clients or make 
assumptions. Our Service is open to everyone and 
everyone is treated equally 

➢ Confidential – We won’t pass on anything a client tells 
us – or even the fact they have visited – without their 
permission 

➢ Free – No one has to pay for any part of the service 
we provide 

➢ Empowered – Help clients to help themselves

➢ Right to Decide 



12 Principles

➢ Generalist Service – Core services cover a variety of 
topics 

➢ Voluntary – Volunteers are the heart of the CAB 
network 

➢ Accessible - We aim to make our services accessible 
to all 

➢ Effective – Stringent audit practices to ensure quality 
of advice including Scottish National Standards and FCA 
Accreditation

➢ Accountable – to our clients, the public, funders and 
wider network 

➢ Social Policy -  Linked to our second aim



Why do people visit CAB?

➢ They come for all different reasons. 

➢ The people who come to our CABs with their problems 
are just like us. 

➢ CAB is a good starting point for people 

➢ CAB clients represent a diverse range of people in our 
society and they may: 

➢ Come from a rural or urban environment 

➢ One of the many groups who are seldom-heard or face 
barriers to equality 

➢ Even be on the different side of dispute e.g. landlord 
and tenant, employer and employee 



Topic Areas of Enquiry 

➢ Benefits – Commonly the highest category of enquiry 

➢ Debt Advice and support – simple and complex debts 

➢ Housing 

➢ Employment

➢ Utilities 

➢ Legal processes including in court advice 

➢ Relationships 

➢ Finance and Charitable support including referrals to food 
and fuel banks, grant applications etc 

➢ And many more 



Statistics Across the Network

➢ Our Citizens Advice Network includes the Extra Help Unit 
and forms Scotland’s largest independent advice network 

➢ In 2022/23, we: 

➢ Helped over 187,000 clients 

➢ Dealt with 670,000 advice issues 

➢ Assets clients to complete over 24,000 benefit forms 

➢ Recorded over 2500 tribunal and court outcomes

➢ Helped clients gain over £142 million 

➢ Volunteers contributed over 500,000 hours with a 
monetary value of over £8.1 million 



How do CABs assist clients? 

➢ Inform clients of their rights and responsibilities 

➢ Help people exercise their rights 

➢ Making telephone calls, filling in forms, dealing with 
debts or communicating with creditors.

➢ Look at problems as a whole – holistic advice, whole-
person approach 

➢ Liaise with other organisations on behalf of clients such 
as councils, DWP, national organisations such as NHS 
Boards etc 

➢ Signpost or refer to more specialist services such as 
Shelter, Foodbanks or Mental Health support



National Projects 

➢ Money Talk Plus 

➢ https://www.moneytalkteam.org.uk/ 

➢ Help to Claim (UC) 

➢ https://www.cas.org.uk/helptoclaim 

➢ 0800 023 2581 – Mon to Fri 8am to 6pm 

➢ Webchat also available 

➢ Gambling Support Service 

➢ https://www.cas.org.uk/spotlight/gambling-support-
service 

https://www.moneytalkteam.org.uk/
https://www.cas.org.uk/helptoclaim
https://www.cas.org.uk/spotlight/gambling-support-service
https://www.cas.org.uk/spotlight/gambling-support-service


National Projects 

➢ Pension Wise 

➢ Pension Wise: free pension guidance | MoneyHelper

➢ https://www.cas.org.uk/about-us/partnerships-
services/pension-wise

➢ 0800 011 3797 Mon-Fri 8am to 8pm (Operated by 
Moneyhelper, not CAS)

➢ Patient Advice and Support Service 

➢ PASS | Patient Advice and Support Service Scotland (pass-
scotland.org.uk)

https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise?source=pw
https://www.cas.org.uk/about-us/partnerships-services/pension-wise
https://www.cas.org.uk/about-us/partnerships-services/pension-wise
https://pass-scotland.org.uk/
https://pass-scotland.org.uk/


Online Tools 

➢https://www.cas.org.uk/bureaux 

➢www.citizensadvice.org.uk/scotland

➢www.moneymap.scot 

➢www.checkmycounciltax.scot 

https://www.cas.org.uk/bureaux
http://www.citizensadvice.org.uk/scotland
http://www.moneymap.scot/
http://www.checkmycounciltax.scot/


Questions?

This Photo by Unknown Author is licensed under CC BY-NC



September 2024
[SC016637]

Citizens Advice Scotland

Sarah-Jayne Dunn

Sarah-Jayne.Dunn@cas.org.uk



How might you use the leaflet?



• Breaking the ice….
• Listening
• Using open questions
• Asking permission
• Exploring the information
• Offering up information
• Not making assumptions
• How can I help?

Framing the question...



There are lots of people struggling 
with money at the moment. Would 
you know where to get support if 
you needed it? 

Asking the question...

What do you know about 
support from Citizens 
Advice? Can I give you 
more information on any 
of these? 

What are your thoughts on 
contacting another organisation 
that can offer help?  

Can I ask if you 
have seen this 

leaflet? 

Can I give you information 
about a leaflet that other 
people have found helpful? 

When someone accesses our 
service, there may be more help 
we can provide. Can I help you with 
anything else? 
  



• Go to menti.com

• Use code: 3381 8117

Mentimeter



Questions

• Find out more about cash first referral leaflets: 
www.foodaidnetwork.org.uk/cash-first-leaflets 

• Contact
⚬ emma@foodaidnetwork.org.uk



This training is based on resources developed by the 
Highland Money Counts Partnership. 

Partners include The Trussell Trust, NHS Highland, Highland 
Council and Social Security Scotland, in partnership with the 
Independent Food Aid Network and Nourish Scotland. 

Thank You
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